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!
This report was prepared by the staff of the Great Lakes Environmental Finance Center of the Maxine 
Goodman Levin College of Urban Affairs, Cleveland State University. Project management and oversight 
was provided by Daila Shimek, Project Manager. Principal author was Daila Shimek. Editing was provided 
by Claudette Robey, Assistant Director. 
 
Abstract: This report discusses the outcome and evaluation of the training program conducted by the 
GLEFC and funded by the Ohio EPA’s Office of Environmental Education. 
 
Key Words: program evaluation, storm water regulations, National Pollutant Discharge Elimination 
System (NPDES), training  
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ACCOMPLISHMENTS, OUTCOMES, AND EVALUATIONS 
 

Objectives 1 and 2: Educate Local Elected and Appointed Officials 
and Provide Information on Low-or No-Cost Resources 
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Objective 3: Provide Tools and Training for Developing and 
Implementing Pollution Prevention/Good Housekeeping and Illicit 
Discharge Detection and Elimination Programs 

!
Illicit Discharge Detection and Elimination Programs 
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Pollution Prevention/Good Housekeeping 
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Objective 4: Provide Training on Installation, Maintenance, and 
Inspection of Sediment and Erosion Controls to Contractors and 
Municipal Construction Site Inspection Staff 
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Session for Developers, Contractors, and Other Members of the Private Sector 
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Objective 5: Provide Training on Post Construction Control Design 
and Implementation to Developers and Engineers 
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Storm Water Treatment Best Management Practices Presentation 
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Participants with Technical Backgrounds 
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<%$&L$#<!/)!.))#'5>&/$!%#)($<<5)>&;!</)#:!6&/$#X#$;&/$'!.$#/5(5.&/5)><7!F=$!.)><)#/5@:!
)(!>)#/=$&</!-=5)!/#&5>5>M!%#)45'$#<!:$/!)>!9@M@</!CC?!0112!&>'!N$%/$:+$#!2?!01127!

!
->!N$%/$:+$#!0Q?!0112!&>'!-./)+$#!02?!0112?![\AKJ!</&((!(&.5;5/&/$'!</#&/$M5.!

%;&>>5>M!<$<<5)><!65/=!<$4$>!:$:+$#<!)(!/=$!>)#/=$&</!-=5)!/#&5>5>M!.)><)#/5@:7!!
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Appendix A: Timetable of Key Activities 

 
Month/Year Key Activities 

_&#.=!011D! [\AKJ!</&((!:$/!65/=!</&((!:$:+$#<!5>!$>45#)>:$>/&;!%;&>>5>M!&/!/=$!P)#/=$&</!-=5)!
9#$&65'$!J))#'5>&/5>M!9M$>.,!SP-9J9T!/)!'5<.@<<!.))#'5>&/5>M!(@/@#$!/#&5>5>M!$4$>/<!
&>'!5'$>/5(,!6=&/!)/=$#!</&L$=);'$#<!<=)@;'!+$!+#)@M=/!5>/)!:$$/5>M<!)>!</)#:!6&/$#!
/#&5>5>M7!

9%#5;!011D! [\AKJ!</&((!&//$>'$'!&!:$$/5>M!)(!/=$!>)#/=$&</!-=5)!%@+;5.!5>4);4$:$>/Z%@+;5.!
$'@.&/5)>!SPA-"U"AT!M#)@%!/)!.)>'@./!)@/#$&.=!#$M&#'5>M!(@/@#$!/#&5>5>M!&>'!<);5.5/!/=$!
:$:+$#<b!)%5>5)><!)>!%)/$>/5&;!<%$&L$#<7!N/&((!&;<)!.)>'@./$'!&>!5>/$#>&;!.))#'5>&/5)>!
:$$/5>M!&>'!:$/!65/=!/=$!J@,&=)M&!J)@>/,!N)5;!&>'!`&/$#!J)><$#4&/5)>!O5</#5./!
SN`JOT7!N/&((!&;<)!.)>/&./$'!#$M5)>&;!</)#:!6&/$#!/#&5>5>M!%#)45'$#<!&>'!#$;&/$'!
<$#45.$!%#)45'$#<!5>.;@'5>M!N`JO?!=$&;/=!'5</#5./<?!&>'!6&/$#<=$'!M#)@%<!/)!.))#'5>&/$!
&!:$$/5>M!#$M&#'5>M!</)#:!6&/$#!/#&5>5>M7!

_&,!011D! N/&((!:$/!65/=!()@#/$$>!#$M5)>&;!</)#:!6&/$#!/#&5>5>M!%#)45'$#<!S5>.;@'5>M!&!
#$%#$<$>/&/54$!(#):!/=$!-=5)!A"9!>)#/=$&</!'5</#5./!)((5.$T!/)!.);;&+)#&/$!)>!/#&5>5>M!
>$$'<!&>'!#$<)@#.$<!()#!/=$!#$M5)>7!

! [\AKJ!6)#L$'!65/=!/=$!$>45#)>:$>/&;!'545<5)>!</&((!&/!P-9J9!S#$%#$<$>/<!J@,&=)M&?!
[$&@M&?!\&L$?!\)#&5>!&>'!_$'5>&!.)@>/5$<T!/)!$><@#$!$'@.&/5)>&;!)@/#$&.=!6&<!
.)>'@./$'!()#!%@+;5.!)((5.5&;<!&/!5/<!_&,!011D!6&/$#!V@&;5/,!<@+.)::5//$$!:$$/5>M7!

f@;,!011D! N%)><)#$'!Wc)6!F)!N$/!h%!9>!U;;5.5/!O5<.=&#M$!O$/$./5)>!9>'!A;5:5>&/5)>!"#)M#&:Y!
6)#L<=)%!X!08!%&#/5.5%&>/<7!

9@M@</!011D! "#)45'$'!)4$#45$6!%#$<$>/&/5)>!)>!</)#:!6&/$#!#$M@;&/5)><!&/!/=$!\)#&5>!J)@>/,!
J)::@>5/,!9;;5&>.$!S\JJ9T!:$$/5>M!m!3^!%&#/5.5%&>/<7!

N$%/$:+$#!
011D!

N%)><)#$'!WU><%$./5)>!F#&5>5>M!K)#!_@>5.5%&;!J)></#@./5)>!N5/$!U><%$./5)>!N/&((Y!
6)#L<=)%!m!8C!%&#/5.5%&>/<7!

! [\AKJ!</&((!&//$>'$'!&!:$$/5>M!/)!.))#'5>&/$!/#&5>5>M!&./545/5$<!S5>.;@'5>M!/=$!>)#/=$&</!
-=5)!</)#:!6&/$#!.)>($#$>.$T!65/=!)/=$#!>)#/=$&</!-=5)!</)#:!6&/$#!/#&5>5>M!%#)45'$#<7!

-./)+$#!011D! N%)><)#$'!W"#)4$>!")</!J)></#@./5)>!N/)#:!`&/$#!"#&./5.$<!K)#!N:&;;!O#&5>&M$!
9#$&<Y!6)#L<=)%!m!28!%&#/5.5%&>/<7!

! [\AKJ!</&((!&//$>'$'!/6)!:$$/5>M<!/)!.))#'5>&/$!/#&5>5>M!&./545/5$<!S5>.;@'5>M!/=$!
>)#/=$&</!-=5)!</)#:!6&/$#!.)>($#$>.$T!65/=!)/=$#!>)#/=$&</!-=5)!</)#:!6&/$#!/#&5>5>M!
%#)45'$#<7!!

O$.$:+$#!
011D!

[\AKJ!</&((!&//$>'$'!&!:$$/5>M!/)!&<<5</!5>!.))#'5>&/5>M!/=$!>)#/=$&</!-=5)!</)#:!
6&/$#!.)>($#$>.$7!

_&#.=!0112! N%)><)#$'!Wh>'$#</&>'5>M!-=5)!A"9!N/)#:!`&/$#!"$#:5/!a$V@5#$:$>/<!()#!
J)></#@./5)>!9./545/,Y!6)#L<=)%!m!8Q!%&#/5.5%&>/<!&>'!D!</&((Z<%$&L$#<7!

_&,!0112! N%)><)#$'!%#$<$>/&/5)>?!W"$#()#:&>.$!A4&;@&/5)><!()#!&!a&>M$!)(!N/)#:6&/$#!\)6!
U:%&./!O$4$;)%:$>/?!J)>4$>/5)>&;!N/#@./@#$!&>'!_&>@(&./@#$'!F#$&/:$>/!O$45<$<!5>!&!
J);'!J;5:&/$W!&/!P)#/=$&</!-=5)!N/)#:6&/$#!J)>($#$>.$!m!&%%#)E5:&/$;,!88!
%&#/5.5%&>/<7!

9@M@</!0112! N%)><)#$'!WO$4$;)%5>M!&!_@>5.5%&;!");;@/5)>!"#$4$>/5)>Z[))'!c)@<$L$$%5>M!"#)M#&:Y!
6)#L<=)%!/)!5>/#)'@.$!&>'!'5</#5+@/$!:)'$;!_@>5.5%&;!K&.5;5/5$<Z-%$#&/5)><!");;@/5)>!
"#$4$>/5)>Z[))'!c)@<$L$$%5>M!"#)M#&:?!_@>5.5%&;!N/)#:!`&/$#!F));+)E!()#!
_&5>/$>&>.$!"#&./5.$<?!&>'!F));+)E!F&;L<!').@:$>/<!!!8^!%&#/5.5%&>/<7!!
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Appendix B: Evaluation Questionnaire 
!

C7! O5'!/=5<!.)@#<$!:$$/!,)@#!$E%$./&/5)><n!!!"!j$<!!!!"!P)!!

07! `&<!/=$!(5$;'Z)>X<5/$!%)#/5)>!)(!/=$!6)#L<=)%!=$;%(@;n!!!"!j$<!!!!"!P)!

37! h<5>M!/=$!<.&;$!+$;)6?!%;$&<$!#&/$!/=$!/#&5>5>M?!:&/$#5&;<!&>'!=&>')@/<!5>!/$#:<!)(!
5/<!5:%&./!&>'!@<$(@;>$<<7!";$&<$!.5#.;$!,)@#!#$<%)><$!5>!/=$!/&+;$!+$;)67!

8!X! g$#,!@<$(@;!
Q!X! h<$(@;!
3!X! _)'$#&/$;,!@<$(@;!
0!X! -(!;5//;$!@<$!
C!X! P)/!@<$(@;!&/!&;;!

!
 Rating 

97! h<$(@;!5>!,)@#!'&5;,!6)#L!
C! 0! 3! Q! 8!

!
H7! h<$(@;!5>!=$;%5>M!,)@!@>'$#</&>'!&>'!:$$/!</)#:!

6&/$#!%$#:5/!#$V@5#$:$>/<!
C! 0! 3! Q! 8!

!
J7! h<$(@;!5>!=$;%5>M!,)@!@>'$#</&>'!=)6!/)!'$4$;)%!)#!

5:%;$:$>/!&!:@>5.5%&;!</)#:!6&/$#!%);;@/5)>!
%#$4$>/5)>!%;&><!

C! 0! 3! Q! 8!
!

!
Q7! `=&/!5<!/=$!:)</!5:%)#/&>/!/=5>M!,)@!;$&#>$'!'@#5>M!/=$!/#&5>5>Mn!
!
!
!
87! `=&/!#$.)::$>'&/5)><?!5(!&>,?!6)@;'!,)@!)(($#!)>!=)6!/)!5:%#)4$!/=$!/#&5>5>M!)#!
:&L$!5/!:)#$!@<$(@;n!!

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii!!

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii!

^7! `=&/!)/=$#!/)%5.<!#$;&/$'!/)!/=$!</)#:!6&/$#!/#&5>5>M!6)@;'!,)@!;5L$!/)!<$$!)(($#$'!
;).&;;,n!S%;$&<$!<%$.5(,T*!
iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii!!

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii

iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii!!
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D7! ";$&<$!<$;$./!)>$!)(!/=$!();;)65>M!/=&/!+$</!'$<.#5+$<!,)@#!.@##$>/!%#5:&#,!%)<5/5)>*!

"! J)><@;/&>/!
"! A>M5>$$#!
"! N$#45.$!'$%&#/:$>/!<@%$#45<)#!)#!$:%;),$$!
"! h/5;5/,!'$%&#/:$>/!<@%$#45<)#!)#!$:%;),$$!
"! "&#L<!&M$>.,Z'$%&#/:$>/!<@%$#45<)#!)#!$:%;),$$!
"! -/=$#!S%;$&<$!<%$.5(,T*!iiiiiiiiiiiiiiiiiiiiiiiiiii!

!
27! P@:+$#!)(!,$&#<!)(!$E%$#5$>.$!5>!/=$!(5$;'n!!

"! \$<<!/=&>!0!,$&#<!
"! 0!X!8!,$&#<!
"! ^!XC1!,$&#<!
"! CC!X!01!,$&#<!
"! _)#$!/=&>!01!,$&#<!

!
B7! ";$&<$!5>'5.&/$!/=$!/,%$!)(!)#M&>5]&/5)>!,)@!#$%#$<$>/7!

"! "#54&/$!.):%&>,!
"! "@+;5.!<$./)#!
"! -/=$#!S%;$&<$!<%$.5(,T*!iiiiiiiiiiiiiiiiiiii!

!
!
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Appendix C: Feedback From Training Sessions 
!

Table 1:!N@::&#,!)(!a$<%)><$<!a$;&/$'!/)!N&/5<(&./5)>!65/=!f@;,!011D?!N$%/$:+$#!011D?!-./)+$#!011D?!
_&#.=!0112?!&>'!9@M@</!0112!`)#L<=)%<!

Training, materials, and handouts were: 

Useful in your 
daily work 

Useful in helping you 
understand and meet 

storm water permit 
requirements 

Course Met 
Expectations!

Workshop date 3 4 5 3 4 5 Yes No NR 

July 2007 1! 8! 0! 1! Q! 3! ^! 1! C!
September 2007 Q! 1! 2! ^! Q! 0! C1! 0! 1!
October 2007 C! 3! 0! 1! 8! C! ^! 1! 1!
March 2008 B! CD! CC! 8! C3! CB! 3C! 1! 1!
August 2008 0! D! 2! C! 2! 2! CD! 1! 1!

Totals 5 8 12 6 13 6 22 2 1 

P-FA*!F=$!<.&;$!6&<!(#):!C!/)!8?!6=$#$!C!:$&>/!>)/!@<$(@;!&/!&;;!&>'!8!:$&>/!4$#,!@<$(@;7!P)!
#$<%)>'$>/<!#&/$'!/=$!&+)4$!6)#L<=)%<!C!)#!07!

Table 2:!N@::&#,!)(!a$<%)><$<!a$;&/$'!/)!N&/5<(&./5)>!65/=!_&,!0112!N$<<5)>!

  
Not at all 
satisfied 

Somewhat 
satisfied Satisfied Very satisfied

Very highly 
satisfied 

Content 1! 1! C! 3! C3!

Format 1! 1! 3! C2! C1!

Presenter 1! C! 3! CD! C1!

!

Table 3: N@::&#,!)(!a$<%)><$<!a$;&/$'!/)!9%%;5.&/5)>!&>'!h>'$#</&>'5>M!)(!_&,!0112!N$<<5)>!

Question Yes No 

O5'!,)@#!@>'$#</&>'5>M!)(!</)#:!6&/$#!5<<@$<!5>.#$&<$n! 3C! 1

O)!,)@!5>/$>'!/)!&%%;,!/=5<!L>)6;$'M$!5>!,)@#!6)#Ln!! 31! C

`5;;!,)@!>)6!.)><5'$#!>$6!%)5>/<!)(!45$6!6=$>!:&L5>M!</)#:!6&/$#!'$.5<5)><n! 3C! 1

!
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Workshop Evaluation - March 20, 2008 Understanding Construction Site 
Regulations and Site Inspection Requirements 
!

C7! O5'!/=5<!.)@#<$!:$$/!,)@#!$E%$./&/5)><n!!!"!j$<!S3CT!!!!"!P)!S1T!
!
07! h<5>M!/=$!<.&;$!+$;)6?!%;$&<$!#&/$!/=$!/#&5>5>M?!:&/$#5&;<!&>'!=&>')@/<!5>!/$#:<!)(!
5/<!5:%&./!&>'!@<$(@;>$<<7!";$&<$!.5#.;$!,)@#!#$<%)><$!5>!/=$!/&+;$!+$;)67!

!
8!X! g$#,!@<$(@;!SQT!
Q!X! h<$(@;!SDT!
3!X! _)'$#&/$;,!@<$(@;!SCT!
0!X! -(!;5//;$!@<$!S1T!
C!X! P)/!@<$(@;!&/!&;;!S1T!

!
 Rating 

! 1 2 3 4 5 

O7! h<$(@;!5>!,)@#!'&5;,!6)#L!

1! !1! B!)#!
0Qk!

CD!
)#!
Q^k!

CC!
)#!
31k
!

A7! h<$(@;!5>!=$;%5>M!,)@!@>'$#</&>'!&>'!:$$/!</)#:!6&/$#!%$#:5/!
#$V@5#$:$>/<!

1! !1! 8!)#!
CQk!

C3!
)#!
38k!

CB!
)#!
8Ck
!

K7! h<$(@;!5>!=$;%5>M!,)@!@>'$#</&>'!=)6!/)!#$&'!)#!$4&;@&/$!</)#:!
6&/$#!%);;@/5)>!%#$4$>/5)>!%;&><!

1! 0!
)#!
^k!
!

B!)#!
08k!

CC!
)#!
3Ck!

CQ!
)#!
3Bk
!

!
37! `=&/!5<!/=$!:)</!5:%)#/&>/!/=5>M!,)@!;$&#>$'!'@#5>M!/=$!/#&5>5>Mn!

!! a$V@5#$:$>/<!)(!N`"3!
!! F,%$<!)(!>)>X<$'5:$>/!%);;@/&>/<!&>'!%#$4$>/5)>!
!! F=$!5>()#:&/5)>!%#$<$>/$'!=$;%$'!:$!/)!+$//$#!@>'$#</&>'!/=$!5:%&./!)(!
.)></#@./5)>!@%)>!/=$!>&/@#&;!$>45#)>:$>/7!!U/!&;<)!=$;%$'!/)!#$.)M>5]$!+$</!
:&>&M$:$>/!%#&./5.$<!4$#<@<!%))#!%#&./5.$<!

!! F=$!N`"_9!%#).$'@#$<!&>'!%#&./5.$<?!#@>)((?!$#)<5)>!.)>/#);?!.)>/#);!
:$/=)'<?!$/.7!

!! F=$)#,!+$=5>'!:&>,!</)#:6&/$#!:&>&M$:$>/!%#&./5.$<!
!! `=$>!/)!@<$!6=5.=!.)>/#);!'$45.$!
!! c)6!/)!L$$%!&#$&!</#$&:<!.;$&>!
!! c)6!/=$!%$#:5//5>M!&%%;5$<!/)!:,!&M$>.,!
!! -4$#&;;!$'@.&/5)>&;!
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!! ";&>!#$45$65>M!
!! h>'$#</&>'!</)#:6&/$#!#$V@5#$:$>/<!
!! A#)<5)>!&>'!<$'5:$>/!.)>/#);!
!! P"OAN!&>'!N`"3!%$#:5/!#$V@5#$:$>/<!
!! AE&:%;$<!)(!6=&/!.)>/#);<!6)#L!&>'!')>b/!6)#L!
!! 9''5/5)>&;!5>()#:&/5)>!#$<)@#.$<!
!! F=&/!/=$#$!5<!%;$>/,!)(!5>()#:&/5)>!&>'!=$;%!&4&5;&+;$!/)!&<<5</!5>!%;&>>5>M!
+$()#$!.)></#@./5)>!&./545/,!+$M5><!

!! O5(($#$>/!6&,<!/)!@<$!H_"!
!! "$#:5/<!#$V@5#$:$>/!
!! A"9!#$V@5#$:$>/<!&>'!#$<%)><5+5;5/5$<!!
!! O5(($#$>/!#$V@5#$:$>/<!)(!/=$!P"OAN!#$V@5#$:$>/<!
!! 9%%#)%#5&/$!@<$<!)(!<%$.5(5.!/,%$<!)(!.)>/#);<?!/=$!$E&:%;$<!6$#$!$E.$;;$>/!
!! J):%;5&>.$!#$V@5#$:$>/<!
!! F=&>L!,)@!()#!/=$!=$&'<!@%!)>!>$6!#$M@;&/5)><!
!! c&4$!&!<$%&#&/$!N`"3!'#&65>M!5>!%#)R$./!m!M#)@%!5'$&!
!! P$6!A"9!P"OAN!%$#:5/!#$V@5#$:$>/!.=&>M$<!
!! N`"3!'5&M#&:!
!! J)>/#);!/)%5.<!
!! F$:%)#&#,!</&+5;5]&/5)>!&>'!%)</!.)></#@./5)>!H_"<!
!! `=&/!>$$'<!/)!+$!5>!N`"""!
!! a$V@5#$:$>/<!/)!+$!@<$'!&>'!)#!=)6!O&>!)#!F)''!6)@;'!'$&;!65/=!5/!
!! `=&/!M))'!&>'!+&'!N`"3!.)>/#);<!;))L!;5L$!
!! c)6!/)!:&L$!N`"3<!:)#$!@<$(@;!)#!:$&>5>M(@;o57$7?!6=$>?!6=&/?!6=$#$?!
&>'!=)67!

!! F=$!$>45#)>:$>/!:&//$#<!
!! _,!45$6!%)5>/!5<!'5(($#$>/!/=&>!:)</!5>!/=$!.;&<<7!!U/!%#)45'$'!&>!@>'$#</&>'5>M!
)(!/=$!'$/&5;<!:&>,!)(!)@#!'$4$;)%:$>/!.;5$>/<!&#$!#$<%)><5+;$!()#!%;@<!&>!
5'$&!)(!/=$5#!6)#L:&><=5%!6=$>!6$!%$#<)>&;;,!45<5/!/=$!R)+!<5/$7!

!! [$>$#&;!)4$#&;;!45$6ZM))'!
!! [#$&/!)4$#45$6!)(!P"OAN!#$V@5#$:$>/<!()#!;).&;!.)'$<!&>'!#$M@;&/5)><!
!! 96&#$>$<<!

!
Q7! `=&/!#$.)::$>'&/5)><?!5(!&>,?!6)@;'!,)@!)(($#!)>!=)6!/)!5:%#)4$!/=$!/#&5>5>M!)#!
:&L$!5/!:)#$!@<$(@;n!!

!! J)></#@./5)>!<5/$!45<5/<!5>!+$//$#!6$&/=$#!6)@;'!+$!=$;%(@;!
!! [$>$#&;;,?!U!/=)@M=/!/=$!5>()#:&/5)>!6&<!%#$<$>/$'!5>!&>!$&<,!/)!@>'$#</&>'!

:&>>$#7!!c&>')@/<!6$#$!4$#,!=$;%(@;!&>'!M))'!()#!;&/$#!#$($#$>.$!
!! J;&<<#)):!/$:%$#&/@#$!.)>/#);!
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!! _)#$!$>M&M$:$>/!65/=!&//$>'$$<?!M$/!/=$5#!5>%@/!&>'!5<<@$<!
!! O$(5>5/$;,!<=)@;'!=&4$!=&>'<X)>!;$&#>5>M!
!! [)!/)!<5/$!/)!%=,<5.&;;,!<$$!&>'!;$&#>!
!! "#)45'$!&;;!=&>')@/<!5>!+))L!%#5)#!/)!.;&<<!</&#/5>M!
!! N/&#/!$>'!$&#;5$#!
!! H$!:)#$!5>!'$%/=!)>!5><%$./5)>!&>'!()#:<!@<$'!()#!5><%$./5)>!
!! K&.5;5/,!<$;$./5)>!
!! J)@;'!>)/!<$$!p!)(!%#)R$./5)>!<.#$$>!(#):!/=$!+&.L!)(!/=$!#)):!
!! O5((5.@;/!/)!=$&#!
!! P)>$!
!! c&>'!)@/!=&#'!.)%5$<!)(!%#$<$>/&/5)>!&;)>M!65/=!+5>'$#<!+$()#$!</&#/5>M!
!! ")5>/!)@/!6=5.=!)>$!/=$!<%$&L$#!5<!@<5>M!
!! ->!<5/$!/)@#<!
!! U>!/=$!+$M5>>5>M!)(!.;&<<?!M54$!&>!)4$#45$6!)(!P)#/=$&</!-=5)b<?!)#!-=5)b<!
6&/$#<=$'!(;)6!/)!/=$!-=5)!#54$#!

!! N=)#/!.;&<<$<!
!! N%;5/!@%!
!! [$/!5>()!/)!)/=$#!/#&'$<!
!! N5;/!($>.$!5<!&;6&,<!+$5>M!'$</#),$'!
!! Q!<;5'$<!%$#!%&M$!&>'!5>!.);)#!)#!"OK!)#!:&/$#5&;!()#!$&<5$#!#$($#$>.$!&>'!
;$M5+5;5/,!

!! P)>$?!+@/!M$/!@<!)>!&!.)></#@./5)>!<5/$!
!! N%$>'!:)#$!/5:$!)>!%;&>!#$45$6!
!! P)>$?!M))'!.;&<<!
!! U!6)@;'!;5L$!/=5<!.)@#<$!<$/!@%!/)!.)4$#!<&:$!:&/$#5&;!+@/!/&#M$/5>M!$>M5>$$#<!
&>'!'$<5M>$#<!5></$&'!)(!.)>/#&./)#<!

!! O5((5.@;/!/)!<$$!<.#$$>!!
!! H&.L!;5M=/5>M!)>!<%$&L$#<!.&@<$'!M;&#5>M!
!! c&>')@/<!6$#$!#$'@.$'!/)!;$4$;!,)@!.)@;'!>)/!#$&'!
!! -(($#!/=$!/#&5>5>M!'@#5>M!/=$!/5:$!)(!/=$!,$&#!6=$>!/=$!6$&/=$#!6)@;'!&;;)6!&>!
&./@&;!<5/$!45<5/!

!! c&4$!&>!$&#;5$#!</&#/!/5:$!&>'!&>!$&#;5$#!$>'!/5:$!
!! F))!+&'!>)!)>X<5/$!5></#@./5)>!
!! 9;;!5>()!4$#,!@<$(@;!
!! N5/$!45<5/<?!;$<<!;$./@#$<!
!! P)>$!&/!/=5<!/5:$!
!! 9;;!M))'!
!! _)#$!'$<5M>!$E&:%;$<!
!! c&4$!&!.)>/#&./)#!<%$&L!/)!;5</$>!/)!/=$5#!%$#<%$./54$!
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!! N/&#/!&>'!$>'!$&#;5$#!
!! 9>!&M$>'&!65/=!/5:$;5>$!6)@;'!+$!=$;%(@;!
!! P)>$!
!! _&>'&/$!M$>$#&;!.)>/#&./)#<!/)!&//$>'!.)@#<$<!()#!P"OAN7!N`"3?!H_"<?!
&>'!.)><$V@$>.$<!&<!%#$X#$V@5<5/$!/)!#$M5</$#!65/=!&>,!:@>5.5%&;5/,!5>!/=$!
</&/$7!!_@</!%#)45'$!-A"9!.$#/5(5.&/$!)(!&//$>'&>.$!65/=!#$M5</#&/5)>!
&%%;5.&/5)>?!+)>'?!&>'!.$#/5(5.&/$!)(!5><@#&>.$?!:&L$!5/!%&#/!)(!/=$!%&.L&M$7!

!! [))'!<$<<5)>!()#!.)>/#&./)#<!&>'!+@5;'$#<!
!! 9#$!&>,!<$<<5)><!%;&>>$'!()#!(@#/=$#!6$</!m!\)#&5>!)#!N&>'@<L,!&#$&<7!
!! 9;/$#>&/54$<!/)!$E5</5>M!<5/$<n!!
!! "=&<$<!/=&/!&#$!&;#$&',!&%%#)4$'!+,!:@>5.5%&;5/5$<!+@/!>)/!+@5;/!,$/!+$.&@<$!
)(!/=$!$.)>):,!

!
87! `=&/!)/=$#!/)%5.<!#$;&/$'!/)!/=$!</)#:!6&/$#!/#&5>5>M!6)@;'!,)@!;5L$!/)!<$$!)(($#$'!
;).&;;,n!

"! S00!)#!8BkT!J)></#@./5)>!<5/$!5><%$./5)>!)(!</)#:!6&/$#!.)>/#);<!S#$(#$<=$#!
.)@#<$!)#!:)#$!&'4&>.$'T!

"! SCB!)#!8CkT!c)6!/)!#$45$6!)#!5>/$#%#$/!</)#:!6&/$#!%);;@/5)>!%#$4$>/5)>!%;&><!
S#$(#$<=$#!.)@#<$!)#!:)#$!&'4&>.$'T!

"! S8!)#!CQkT!-/=$#!S%;$&<$!<%$.5(,T*!!
!! A</&+;5<=:$>/!)(!;).&;!.)></#@./5)>!<5/$!5><%$./5)>!%#)M#&:!m!&!W=)6!/)Y!
<$:5>&#!65/=!PA!-=5)!AE&:%;$<!&>'!.&<$!</@'5$<!65/=!N`JOb<!&>'!;).&;!
.)::@>5/5$<!!

!! U>'@</#,!N`"3!%;&><!
!! ")</!.)></#@./5)>!H_"<!()#!;5>$&#!%#)R$./<!<@.=!&<!#)&'<?!%&4$'!/#&5;<?!
/=#)@M=!6))';&>'<Z4$M$/&/$'!%#)%$#/5$<!

!! U>!'$%/=!;))L!&/!6=&/!#$45$6!&M$>.5$<!$E%$./!m!.=$.L;5</!
!! \&</!<$<<5)>!.)4$#$'!
!! 9./@&;!)>X<5/$!
!! "@+;5.!<$./)#!m!%$#:5/<Z#$V@5#$:$>/<!5>4);4$'!()#!'$+#5<!#$:)4&;!
S#$</#5./5)><T!5>!'#&5>&M$!.=&>>$;<!&>'!</#$&:<!

!! [))'!=)@<$L$$%5>M!
!! U;;5.5/!'5<.=&#M$!
!! "#$<$>/$#<!4$#,!M))'q!
!! N/)#:6&/$#!.)>/#);!(#):!.)></#@./5)>!<5/$<!&>'Z)#!@#+&>!&#$&<!>)/!%@+;5.!
%&#L!;&>'!
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^7! ";$&<$!5>'5.&/$!/=$!:)</!.)>4$>5$>/!/5:$<!()#!/#&5>5>M7!S.=$.L!&;;!/=&/!&#$!
&%%#)%#5&/$T!

"! O@#5>M!/=$!'&,!S_)>'&,!/=#)@M=!K#5'&,T!
"! S0B!)#!D2kT!_)#>5>M<!!

"! SC^!)#!Q3kT!9(/$#>))><!!

"! S0!)#!8kT!A4$>5>M<!!
"! S3!)#!2kT!`$$L$>'<!SN&/@#'&,?!N@>'&,T!!
"! S^!)#!C^kT!`$$L'&,<!'@#5>M!/=$!)((!<$&<)>*!iiiiii!S:)>/=T!/)!iiiiiiiS:)>/=T7!
!

D7! ";$&<$!<$;$./!)>$!)(!/=$!();;)65>M!/=&/!+$</!'$<.#5+$<!,)@#!.@##$>/!%#5:&#,!%)<5/5)>*!

"! S3!)#!2kT!J)>/#&./)#?!<5/$!<@%$#5>/$>'$>/!)#!.)></#@./5)>!<@%$#45<)#!
"! S0!)#!8kT!H@5;'$#!
"! S0!)#!8kT!O$4$;)%$#!
"! SB!)#!0QkT!N5/$!'$<5M>$#!)#!$>M5>$$#!
"! S0!)#!8kT![#&'5>MZ$E.&4&/5)>!.)>/#&./)#!!
"! SC!)#!3kT!h/5;5/,!.)>/#&./)#!
"! SB!)#!0QkT!U><%$./5)>Z:)>5/)#5>M!.)><@;/&>/!
"! SC3!)#!38kT!-/=$#!S%;$&<$!<%$.5(,T*!J=5$(!)(!"&#L<?!+@5;'5>M!5><%$./)#?!
M)4$#>:$>/?!%&#L!:&>&M$#?!+&>L$#X.)::$#.5&;Z#$<5'$>/5&;!.)></#@./5)>!;$>'5>M?!
+@5;'5>M!.)::5<<5)>$#Z])>5>M!&>'!(;))'!%;&>!&':5>5</$#?!;).&;!M)4$#>:$>/?!
:&>@(&./@#5>M?!;).&;!%&#L!'5</#5./!$>M5>$$#?!%&#L!:&>&M$#?!%@+;5.!<$#45.$!
)%$#&/5)><?!</)#:!`_"!m!.)::5//$$!:$:+$#?!%&#L!:&>&M$#7!

!
27! P@:+$#!)(!,$&#<!)(!$E%$#5$>.$!5>!/=$!(5$;'n!!

"! SC!)#!3kT!\$<<!/=&>!0!,$&#<!
"! SD!)#!CBkT!0!X!8!,$&#<!
"! S^!)#!C^kT!^!XC1!,$&#<!
"! SC1!)#!0DkT!CC!X!01!,$&#<!
"! SCC!)#!31kT!_)#$!/=&>!01!,$&#<!

!
B7! ";$&<$!5>'5.&/$!/=$!/,%$!)(!)#M&>5]&/5)>!,)@!#$%#$<$>/7!

"! SC8!)#!Q1kT!"#54&/$!.):%&>,!
"! SC2!)#!QBkT!"@+;5.!<$./)#!
"! SQ!)#!CCkT!-/=$#!S%;$&<$!<%$.5(,T*!<$;(!5:%#)4$:$>/Z@>'$#</&>'5>M?!%#54&/$!
.)><@;/5>M!(5#:!#$%#$<$>/5>M!;).&;!:@>5.5%&;5/5$<?!+&>L?!#$&',X:5E!.)>.#$/$7!
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Evaluation Summary: May 2008 Storm Water Treatment Best Management 
Practices Presentation 

!
F=$![#$&/!\&L$<!A>45#)>:$>/&;!K5>&>.$!J$>/$#!&/!J;$4$;&>'!N/&/$!h>54$#<5/,!

<%)><)#$'!&!<$:5>&#!$4&;@&/5>M!CB!<$%&#&/$!</)#:!6&/$#!/#$&/:$>/!+$</!:&>&M$:$>/!
%#&./5.$<!SH_"<T!()#!&!#&>M$!)(!6&/$#!V@&;5/,!%$#()#:&>.$!&>'!</)#:!4);@:$!#$'@./5)>!
+,!f&:$<!c)@;$!(#):!/=$!h>54$#<5/,!)(!P$6!c&:%<=5#$!N/)#:6&/$#!J$>/$#7!F=$!
%#$<$>/&/5)>!&''#$<<$'!</)#:!6&/$#!;)6!5:%&./!'$4$;)%:$>/?!.)>4$>/5)>&;!</#@./@#$!
&>'!:&>@(&./@#$'!/#$&/:$>/!'$45<$'!5>!&!.);'!.;5:&/$!

!!
! K);;)65>M!/=$!<$:5>&#?!%&#/5.5%&>/<!6$#$!&<L$'!/)!$4&;@&/$!/=$!%#)M#&:7!!-(!/=$!
$</5:&/$'!88!%$)%;$!5>!&//$>'&>.$?!3C!.):%;$/$'!/=$!<@#4$,7!!F=$!#$<@;/<!#$(;$./!&>!
)4$#&;;!+$>$(5/!/)!=&45>M!%#)45'$'!/=$!%#)M#&:7!!a$M&#';$<<!)(!/=$5#!#);$!#$;&/$'!/)!</)#:!
6&/$#!:&>&M$:$>/?!&;;!#$<%)>'$>/<!($;/!&<!5(!($;/!/=&/!/=$!<$<<5)>!5>.#$&<$<!/=$5#!
@>'$#</&>'5>M!)(!</)#:!6&/$#!5<<@$<?!6=5;$!&;;!+@/!)>$!#$<%)>'$>/!</&/$'!/=&/!<=$Z=$!
5>/$>'<!/)!&%%;,!/=$!L>)6;$'M$!(#):!/=$!<$<<5)>!/)!/=$5#!</)#:!6&/$#!#$;&/$'!6)#L7!!
A5M=/,X<$4$>!%$#.$>/!)(!&;;!#$<%)>'$>/<!/)!/=$!$4&;@&/5)>!6$#$!4$#,!<&/5<(5$'!)#!4$#,!
=5M=;,!<&/5<(5$'!65/=!/=$!.)>/$>/!&>'!%#$<$>/$#e!B1!%$#.$>/!6$#$!4$#,!<&/5<(5$'!)#!4$#,!
=5M=;,!<&/5<(5$'!65/=!/=$!()#:&/!)(!/=$!%#$<$>/&/5)>7!
!
!!!
Participants with Technical Backgrounds 
!
! -(!/=$!3C!#$<%)>'$>/<?!82!%$#.$>/!=&'!/$.=>5.&;!+&.LM#)@>'<!S/=$!/&#M$/!
&@'5$>.$!()#!/=5<!/#&5>5>M!<$<<5)>T!5>.;@'5>M!'$<5M>!)(!</)#:!6&/$#!(&.5;5/5$<7!!K5(/$$>!)(!
/=$!C2!S23kT!6$#$!4$#,!<&/5<(5$'!)#!4$#,!=5M=;,!<&/5<(5$'!65/=!/=$!.)>/$>/!&>'!()#:&/!)(!
/=$!:&/$#5&;?!/=$!%#$<$>/$#!&>'!/=$!(&.5;5/,!5>!6=5.=!5/!6&<!=$;'7!!F=$!#$:&5>5>M!/=#$$!
#$<%)>'$>/<!6$#$!<&/5<(5$'!65/=!/=$!.)>/$>/7!!
!
Other Participants 
!
! a$<%)>'$>/?!)/=$#!/=&>!/=)<$!5'$>/5(,5>M!/=$:<$;4$<!&<!=&4$!&!/$.=>5.&;!
+&.LM#)@>'?!#$<%)>'$'!/)!/=$!$4&;@&/5)>!&<!();;)6<7!

!! P5>$!)(!/=$!3C!S0BkT!#$<%)>'$>/<!)%$#&/$!&>'!:&5>/&5>!</)#:!6&/$#!
<,</$:<7!!9;;!)(!6=5.=!6$#$!4$#,!<&/5<(5$'!)#!4$#,!=5M=;,!<&/5<(5$'!65/=!/=$!
.)>/$>/!&>'!()#:&/!)(!/=$!:&/$#5&;?!/=$!%#$<$>/$#!&>'!/=$!(&.5;5/,!5>!6=5.=!5/!
6&<!=$;'7!

!! P5>$!)(!/=$!3C!S0BkT!#$<%)>'$>/<!$>()#.$!</)#:!6&/$#!%);5.,!&>'!
#$M@;&/5)><7!!N$4$>!)(!/=$!>5>$!6$#$!4$#,!<&/5<(5$'!)#!4$#,!=5M=;,!<&/5<(5$'!
65/=!/=$!.)>/$>/!&>'!()#:&/!)(!/=$!:&/$#5&;?!/=$!%#$<$>/$#!&>'!/=$!(&.5;5/,!5>!
6=5.=!5/!6&<!=$;'7!!!
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!! N$4$>!)(!/=$!3C!#$<%)>'$>/<!$'@.&/$!&>'!/#&5>!)/=$#<!)>!M))'!</)#:!
6&/$#!%#&./5.$<7!!9;;!)(!6=5.=!6$#$!4$#,!<&/5<(5$'!)#!4$#,!=5M=;,!<&/5<(5$'!
65/=!/=$!.)>/$>/!&>'!()#:&/!)(!/=$!:&/$#5&;?!/=$!%#$<$>/$#!&>'!/=$!(&.5;5/,!5>!
6=5.=!5/!6&<!=$;'7!!

!! K)@#!)(!/=$!3C!#$<%)>'$>/<!$</&+;5<=!</)#:!6&/$#!%);5.,!&>'!#$M@;&/5)><7!!
9;;!)(!6=5.=!6$#$!4$#,!<&/5<(5$'!)#!4$#,!=5M=;,!<&/5<(5$'!65/=!/=$!.)>/$>/!
&>'!()#:&/!)(!/=$!:&/$#5&;?!/=$!%#$<$>/$#!&>'!/=$!(&.5;5/,!5>!6=5.=!5/!6&<!
=$;'7!!

!! ->$!)(!/=$!3C!#$<%)>'$>/<!&//$>'$'!/=$!<$<<5)><!+&<$'!)>!%$#<)>&;!
.=)5.$<7!!F=5<!#$<%)>'$>/!6&<!4$#,!<&/5<(5$'!65/=!/=$!.)>/$>/!&>'!()#:&/!
)(!/=$!:&/$#5&;?!/=$!%#$<$>/$#!&>'!/=$!(&.5;5/,!5>!6=5.=!5/!6&<!=$;'7!

!
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Workshop Evaluation – August 7, 2008 Developing a Municipal Pollution 
Prevention/Good Housekeeping Program 
!

C7! O5'!/=5<!.)@#<$!:$$/!,)@#!$E%$./&/5)><n!!!"!j$<!SCDT!!!!"!P)!S1T!
07! `&<!/=$!(5$;'!%&#/!)(!/=$!6)#L<=)%!=$;%(@;n!"!j$<!SCQT!!!!"!P)!S1T!
!
37! h<5>M!/=$!<.&;$!+$;)6?!%;$&<$!#&/$!/=$!/#&5>5>M?!:&/$#5&;<!&>'!=&>')@/<!5>!/$#:<!)(!
5/<!5:%&./!&>'!@<$(@;>$<<7!";$&<$!.5#.;$!,)@#!#$<%)><$!5>!/=$!/&+;$!+$;)67!

8!X! g$#,!@<$(@;!!
Q!X! h<$(@;!!
3!X! _)'$#&/$;,!@<$(@;!
0!X! -(!;5//;$!@<$!
C!X! P)/!@<$(@;!&/!&;;!!

!
 Rating 

! 1 2 3 4 5 

[7!h<$(@;!5>!,)@#!'&5;,!6)#L!

1! !1! 0!)#!
C0k!

D!)#!
QCk

2!)#!
QDk
!

c7! h<$(@;!5>!=$;%5>M!,)@!@>'$#</&>'!&>'!:$$/!</)#:!
6&/$#!%$#:5/!#$V@5#$:$>/<!

1! !1! C!)#!
^k!

2!)#!
QDk

2!)#!
QDk
!

U7! h<$(@;!5>!=$;%5>M!,)@!@>'$#</&>'!=)6!/)!#$&'!)#!
$4&;@&/$!</)#:!6&/$#!%);;@/5)>!%#$4$>/5)>!%;&><!

1! 1!
!

C!)#!
^k!

8!)#!
3Ck

C1!
)#!
^3k
!

!
Q7! `=&/!5<!/=$!:)</!5:%)#/&>/!/=5>M!,)@!;$&#>$'!'@#5>M!/=$!/#&5>5>Mn!
94&5;&+;$!#$<)@#.$<!()#!=$;%!
F=$!>$$'!/)!/#&5>!<$#45.$!6)#L$#<!
`$!=&4$!&!;)/!)(!6)#L!/)!')!
H$</!:&>&M$:$>/!%#&./5.$<!
-A"9!#@;$<!&>'!#$M@;&/5)><!
A"9!.=$.L<!
F)!</&#/!</)#:!6&/$#!r%);;@/5)>s!%#$4$>/5)>!
F)!5><%$./!(&.5;5/5$<!&/!;$&</!V@&#/$#;,!l!:&%!(&.5;5/5$<!
`=&/!6$!6$#$!')5>M!6#)>M!
A&<5$</!/=5>M!/)!')!5<!.;$&>!@%!#5M=/!&(/$#!/=$!<%5;;?!')!>)/!6&5/!
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87! `=&/!#$.)::$>'&/5)><?!5(!&>,?!6)@;'!,)@!)(($#!)>!=)6!/)!5:%#)4$!/=$!/#&5>5>M!)#!
:&L$!5/!:)#$!@<$(@;n!!
c&4$!:)#$!$:%;),$$<!.):$!/)!/=$!/#&5>5>M!
"#)45'$!=&]&#')@<!:&/$#5&;!;5</!&;)>M!65/=!=&]&#')@<!:&/$#5&;!=&>';5>M!(&.5;5/5$<!&>'!
/=$5#!&%%#)%#5&/$!.)>/&./!5>()#:&/5)>!
N):$!<%$&L$#<!:@</!/&;L!;)@'$#!
P)>$!SCCT!
94)5'!#$'@>'&>.,!)(!%#$<$>/&/5)><!
!

^7! `=&/!)/=$#!/)%5.<!#$;&/$'!/)!/=$!</)#:!6&/$#!/#&5>5>M!6)@;'!,)@!;5L$!/)!<$$!)(($#$'!
;).&;;,n!
P$6!0112!#$V@5#$:$>/<!()#!&;;!:5>5:@:!.)>/#);!:$&<@#$<!
9>,!%$#/&5>5>M!/)!</)#:!6&/$#!:&>&M$:$>/!
F=&>L<!()#!%@//5>M!/=5<!)>!/=$!6$+<5/$7!U/!65;;!:&L$!5/!$&<5$#!/)!/#&5>!$:%;),$$<7!
U>4);4$!%$)%;$!6=)!')!/=5<!)>!&!'&5;,!+&<5<7!
O$4$;)%5>M!</)#:!6&/$#!@/5;5/5$<!
")</!.)></#@./5)>!
"@+;5.!5>()#:&/5)>Z%@+;5.!$'@.&/5)>!

!
D7! ";$&<$!<$;$./!)>$!)(!/=$!();;)65>M!/=&/!+$</!'$<.#5+$<!,)@#!.@##$>/!%#5:&#,!%)<5/5)>*!

"! !SD!)#!QCkT!A>M5>$$#!
"! S^!)#!38kT!N$#45.$!'$%&#/:$>/!'5#$./)#!
"! SQ!)#!0378kT!-/=$#!S%;$&<$!<%$.5(,T*!!
!

27! P@:+$#!)(!,$&#<!)(!$E%$#5$>.$!5>!/=$!(5$;'n!!

"! S0!)#!C078T!\$<<!/=&>!0!,$&#<!
"! S1T!0!X!8!,$&#<!
"! SQ!)#!08kT!^!XC1!,$&#<!
"! S3!)#!CBkT!CC!X!01!,$&#<!
"! SQQ!)#!DkT!_)#$!/=&>!01!,$&#<!

!
B7! ";$&<$!5>'5.&/$!/=$!/,%$!)(!)#M&>5]&/5)>!,)@!#$%#$<$>/7!

"! S0!)#!C0kT!"#54&/$!.):%&>,!
"! SC8!)#!22kT!"@+;5.!<$./)#!

!
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Appendix D: Future Training Needs 
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"#).$<<Y!&>'!Wa$45$6!N`"3Y!6$#$!/=$!=5M=$</!5>!'$:&>'7!W"@+;5.!A'@.&/5)>Y!&>'!
W"@+;5.!U>4);4$:$>/Y!6$#$!>)/!/))!(&#!+$=5>'7!!
!

Table 4: ")/$>/5&;!F)%5.<!()#!K@/@#$!N/)#:!`&/$#!F#&5>5>M!N$<<5)>< 

OTHER STORM WATER TRAINING PARTICIPANTS  
WOULD LIKE OFFERED LOCALLY 

Topic # Interested 
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Methodology  
!
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Table 5: N/)#:!`&/$#!F#&5>5>M!A4&;@&/5)>!N/&/5</5.< 

Training 
# Training 

Participants 

# 
Evaluations 

Sent
C
 

# 
Respondents 

Response 
Rate 

Undeliverable 
Email 

Addresses 
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